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GLADISH NAMED HEALTH LINK TUPELO OFFICE MANAGER OF THE YEAR

TUPELO, Miss — Rick Gladish, director of operations at Professional Accounts
Management, is the recipient of the 2010 Health Link® Tupelo Office Manager of the Year
Award.

The award was presented at the 14" annual Health Link Managed Care Conference,
attended by Health Link employers and providers from north Mississippi and northwest
Alabama.

According to his co-workers, Gladish has “impeccable work ethics.”

“Our Tupelo office manager of the year is definitely good at multi-tasking,” said Rose
Mary Harvey, Health Link manager. “He dedicates most of his time to his company, working late
and on weekends. His knowledge of this business is astonishing and if there is ever a problem or
concern, he is the person everyone calls. The employees truly enjoy working with him and
appreciate his leadership skills.”

Professional Accounts Management was known as Radiology of North Mississippi when
Gladish joined the staff in 1994. He has served as director of operations since 2004. Gladish is a
Radiology Certified Coder, Certified Professional Coder and Registered Medical Coder. In his
spare time, he enjoys spending time with friends, eating sushi and swimming.

Health Link focuses on employers’ needs and offers a full continuum of managed care
programs. For more information on Health Link’s managed care programs, call (662) 377-3520
or 1-800-453-7536.
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Suggested Cutline:
Kristy Crawford, customer service representative for Health Link, presents the 2010 Health
Link® Tupelo Office Manager of the Year Award to Rick Gladish, director of operations for

Professional Accounts Management.



